Vletcombankc

Kinh gtti-Ngan hang Thirong mai C8 phan Ngoai Thuong Viét Nam (Vietcombank).
ON/PGD: ..o DA CHI oo

To: Joint Stock Commercial Bank for Foreign Trade of Vietnam.
Branch: ..., AUAIESS: ...t

YEU CAU PHAT HANH THE GHI NO' BONG THUONG HIEU (APPLICATION FOR ISSUING

CO-BRANDED DEBIT CARD)

TEN G (NAME OF CAIG): ....veooveoeeereesees st

Ma khach hang/Hoi vién than thiét

Customer/Membership ID

(Luru y: B tréng 6 nay néu la Khach hang méi chua co thé hoi vién)

(Note: Leave it blank if you are new customer and do not have Customer ID)

Noi tiép nhén ho so Vietcombank Dbai téc

Receiving place Vietcombank Partner
S6 tai khoan tién gui thanh todn clia cht thé tai Vietcombank (b6 tréng néu chua cd tai khodn)
Current account number at Vietcombank (Leave it blank if you do not have any account)

S6 tai khoén ket ndi chinh vdi thé

Primary Account No.

S6 tai khoan phu (néu co)
Supplementary Account No. (If any)

(Khach hang droc phép Iura chon t6i da 2 tai khoan thanh todn VND/USD dé két ndi véi thé)
(You can select maximum 2 current account VND/USD to connect to the card)

Ma s6 Khéch hang:

(Customer Information File - CIF)

P& nghi md tai khodn cé nhan cho ti dé thuc hién viéc phat hanh Thé ghi no Bong Thuong higu
(I would like the Bank to open the account for me to issue the Co-branded Debit Cara)

Loai tién (Currency): VND usD
Hinh thtc thanh toén phi: Tu dong ghi ng tai khoan NGp tién mat
Fee Payment Auto debit to account Cash deposit

(Luu y: Ap dung d6i véi céc loai phi thu tir chi thé theo biéu phi do Vietcombank quy dinh)
(Note: Apply for fees mentioned in Table of Charges for Co-branded Debit Card of Vietcombank)

Tén in trén thé (t0i da 20 ky tur in hoa)
Cardholder name embossed (maximum 20 characters, in capital letter)

DANG KY DICH VU KHAC (OTHER BANKING SERVICE REQUEST)

D8 nghi danh déu (/) vao 6 tréng dé xéc nhan yéu cau dich vu, danh d&u (X ) vao 6 tréng néu khang
s(t dung dich vu.
Please put (| ) to confirm request, put ( X ) if you do not want to use the Service

Dich vu ngan hang qua tin nhan di dong (VCB
— SMS B@nking)
SMS Banking Service

Dich vy thanh todn trén BTDD cho thué bao
Viettel (Mobile BankPlus)
Mobile Banking Service — Viettel subscribers

Dich vu ngan hang tryc tuyén
(VCB — IB@nking)
Internet Banking Service

Dich vu ngan hang trén dién thoai di dong
(VCB — Mobile B@nking)
Mobile Banking Service

HINH THU'C NHAN THONG TIN CUA NGAN HANG

DEé nghi Ngan hang gUi céc thng tin theo chi tiét sau:
| require the bank to send me all information by:

Bang duong buu dién, theo dia chi
By post, with the following address:
Dia chi lién hé
Current address
Dia Chi KNAC (OB AUUIESS): .......vvvvvvvsvissriossvississsississiiss s ssssssssssissssnnsens

Dia chi co quan
Office address

Béing e-mail
By e-mail

Bang ca hai hinh thic trén
By both forms above

Al CO PHAN NGOAI THUONG VIET NAM
AL BANK FOR FOREIGN TRADE OF VIETNAM , :

HE GHI NO DPONG THUONG HIEU VA BE NGHI MO TAlI KHOAN

DR THE CO-BRANDED DEBIT CARD ISSUANCE AND OPENING ACCOUNT

THONG TIN CA NHAN KHACH HANG (ACCOUNT HOLDER’S INFORMATION)

Ho va tén (nhu trén CMND/HO chiéu)
Full name (as in Identity Cara/Passport)
Gidi tinh:
Gender

Nam NG
Male Female

Ngay sinh:

Date of birth

Curtra: Co Khong

Resident Yes No
CMND (ID)

S6 (Noj:

Ngay cép:
Issue Date

Qudc tich:
Nationality

Ho chiéu (Passport) Khédc (Other)

Noi cép:
Issue Place
Dia chi lién hé:
Current Address

Dia chi thuong tru:
Permanent Address
Bia chi nudc ngoai:
Overseas Address
Dién thoai nha riéng:
Home phone

Dién thoai di dong:

Mobile Phone

Hop thu dién ti:

E-mail Adaress
Bihoc
Student

Tu kinh doanh
Self-employed

Dilam
Employed
Nghi huu
Retired

Khong di lam
Unemployed

Nganh nghé:
Occupation

Chic wu
Position

Dbién thoai co quan:
Office phone

Tén co quan:
Name of Company

Dia chi co quan:

Office Address:

Thoi gian cong téc:

Length of Employment contract

Thu nh&p hang nam (VND):
Annual personal income

Dudi 12tr
Below 12 mil

Tir 12tr — 36tr
12 mil — 36 mil

Tur 36tr — 60tr
36 mil — 60 mil

Trén 60tr
Above 60 mil

Tinh trang hon nhén:
Marital Status

C6 gia dinh
Married

Boc than Ly di Goa
Single Divorced Widowed

Trinh d6 hoc vén:
Education Level

Cao ding
Diploma

Sau dai hoc
Post Graduate

Dai hoc
Graduate

THPT, Trung c&p
High School

Dudi TH
Below High School

Ho va tén Me dé:
Mother's Maiden Name



Vletcombankc

Toi déng ky str dung cac thong tin trong D& nghi nay va chir ky mau duy nhat dudi day

1a cac thdng tin va chit ky trong tat ca cac gidy to giao dich véi Vietcombank ke tir ngay
...... Y [N S——

1 would like to register the information in this Application Form and the below specimen
signature to be information and signature used in all documents dealing with Vietcombank
from ....../ o/ veseesrsens

Chit ky mau thi hai
(Second Specimen Signature)

Chit ky mau thi nhét
(First Specimen Signature)

CAM KET CUA KHACH HANG (CUSTOMER’S DECLARATION)

.Toi cam dloan moi thdng tin dua ra tai dé nghi nay déu day du va trung thue. BE nghj Ngan hang
TMCP Ngoai Thuong Viét Nam (Vietcombank) mé tai khodn va cung cap cac dich vu ma toi da dang
ky @ trén.

—

| hereby acknowlege that the information given above is correct and complete and kindly request
Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) to open the account(s)
and provide me with the Service registered above.

2.T0i dong y cho Ngan hang va Bdi tac Phat hanh Thé duoc st dung céc thong tin cé nhén clia toi
cho muc dich phét hanh Thé ghi no Bong Thuong higu gitia Ngan hang va Bai tac Phat hanh Thé.
| agree that The Bank and The Bank's Partner could use my personal information for Co-branded
Debit Card issuance between The Bank and The Bank's Partner.

3.T0i thira nh4n da nhan duoc Qui dinh, Hop dong ap dung cho viéc md, quan Iy va str dung tai khoén
cling nhu cé&c dich vu dang Ky & trén va da doc, hiéu r6, dong y va cam két tuén thi "Céc Biéu
khodn va Bigu kién phat hanh va st dung Thé ghi no Bng Thuong higu” dinh kém.
| have read, understood and agreed to be bound by all relevant terms and conditions in ” The Terms
and Conditions for The Co-branded Debit Card issuance and usage” issued by The Bank governing
the above account(s) and service(s), and acknowledge to be received a copy of all these Terms and
Conditions .

4,76 cam két va chiu trach nhiém quan Iy va st dung tai khodn theo céc quy dinh cu thé clia
Vigtcombank, qui ché ctia Ngan hang Nha nudc Viét Nam va ludt phap cla nudc Cong hoa xa hdi
chdi nghfa Viét Nam.
| acknowledge to manage and use the account(s) in accordance with The Bank, State Bank regula-
tions and Vietnamese Government's laws.

5.Toi xac nhan va dong Y véi céc diéu khodn da duoc Ngan hang thong béo vé Bigu phi phét hanh va
stt dung Thé ghi ng Bong Thuong hiéu khi phét hanh Thé.
| acknowledge and agree with all terms which are notified by The Bank in the table of charges for
the Co-branded Debit Card before issuing.

6. T6i dong y nhan thong tin quang cao vé tat ca cac san phdm, dich vu, chuong trinh hoat dong clia
Vietcombank béng thur dién 1, tin nhén hodc qua cac kénh khac.

| agree to receive promotional information about all products, services and events of Vietcombank by

e-mail, message or through other channels or means.

“Yéu cau phat hanh Thé ghi ng Bong Thurong hidu va dé nghi ma tai khoan” va “Cac Biéu khoan va
Diéu kién phat hanh va st dung Thé ghi no Bdng Thuong higu” dinh kem duoc 14p thanh 01 (mdt) ban
chinh do Ngén hang gitt, 01 (mdt) ban sao ndi dung “Cac Biéu khoan va Biéu kién phat hanh va st
dung Thé ghi no Bong Thuong hiéu” sé duoc giao cho khéch hang cling Thé da duoc phét hanh.

“The Application Form for The Co-branded Debit Card and Opening Account” and "The Terms and
Conditions for The Co-branded Debit Card issuance and usage” attached are formed 01 (one)
original set which is kept by the Bank and 01 (one) copy of “The Terms and Conditions for The
Co-branded Card issuance and usage will be handed to the Customer along with the Card.

ChUi thé (Card Holder)
(Ky va ghi ro ho tén)
(Signature and Full Name)

Al CO PHAN NGOAI THUONG VIET NAM
RCIAL BANK FOR FOREIGN TRADE OF VIETNAM : :

HE GHI NO DPONG THUONG HIEU VA BE NGHI MO TAlI KHOAN

OR THE CO-BRANDED DEBIT CARD ISSUANCE AND OPENING ACCOUNT

PHAN DANH CHO NGAN HANG (SECTION FOR THE BANK)

Ngan hang chép nhan phat hanh Thé ghi ng Bong Thuong Higu theo y8u cAu phat hanh thé cda khach
hang véi cac thdng tin d& déng ky nhu trén va can ctt thdng tin khach hang duoc xéc nhan béi DGi tac
Phat hanh Thé cta Ngan hang.

Vietcombank agrees to issue the Co-branded Debit Card in accoraance to application form of
customer with registered information mentioned above and customer’s information which is confirmed
by Vietcombank's Partner.

S6 CIF
(Cifno.):

SO TKVND
(VND account no.)

SGTKNT
(Foreign Currency Account)

Tén truy cép IB@anking
(IB@nking username)

Hiéu luc tr ngay
(Take effect from)

M@ tai khoan. S tai khodn

Open account. Account no.

Phat hanh thé ghi no dong thutong higu VIETCOMBANK ..............v..revvrrsserissiessessissesssesseenneos
Issuing the Co-branded Card VIBICOMBANK ..............c.covvviornrimrinrinsinrinsiosissiosisissisissiisisisssisissnns

Can bd tiép nhan Can b xir Iy Phu trach phong
(Bank’s Staff 1) (Bank’s Staff 2) (Manager)
(Ky va ghi rd ho tén) (Ky va ghi ré ho tén) (Ky tn va ddng dau)
(Signature and Full Name) (Signature and Full Name) (Signature and Full Name
with title and stamp)




CAC PIEU KHOAN VA BIEU KIEN PHAT HANH VA SU DUNG
THE GHI NO DONG THUONG HIEU

biéu 1. Giai thich tir ngi»

1.1.

1.2
13.

14.

15.

1.6.

1.7.

1.8.

1.9.

1.10.

111

1.12.

1.13.

"Ngan hang" (NH): 12 Ngan hang Thuong mai C6 phan Ngoai thwvong Viét Nam
(Vietcombank).

“Ngan hang Nha nuec” (NHNN): [a Ngan hang Nha nwéc Viét Nam.

“P0i tac Phat Hanh Thé”: l1atd chirc hop téc véi NH trong viéc phé hanh Thé Ghi No
Doéng Thuong Hiéu.

“T6 chirc thé Quoc té” (TCTQT): la céc cong ty phét hanh va thanh toan thé quéc té bao
gom cdng ty thé Visa, cong ty MasterCard Incorporated, cong ty thé American Express, va
codng ty thé UnionPay International.

"Thé": la cac loai Thé Ghi No Bong Thurong Hiéu (Thé Bong Thuong Hiéu) do NH phat
hanh cho Chu thé.

"Ch0 thé": la canhan yéu cau phét hanh thé va dvgc NH phét hanh Thé dé sir dung. Chu thé
c6 tén duoc in trén Thé. Chu thé la chi tai khoan tién gli thanh toan dwgc mé tai NH va
drng tén yéu cau phat hanh Thé do chinh minh sir dung. Chu thé khéng dugc phét hanh thé
phu.

"Tai khodn": lata khodn tién gtri thanh toan (tai khodn VND hoac tai khodn ngoai té) cla
Chu thé mé tai NH va duoc NH cho phép sir dung dé phé hanh Thé theo ban “Céc Diéu
khodn va Biéu kién phat hanh va st dung Thé Ghi No Bong Thuong Hiéu” nay va phuc vu
cho céc giao dich chi tiéu cia Cha thé.

"S6 du tai khoan kha dung": lasb du tai khodn con lai da bao gdm han mirc thau chi duoc
NH cho phép (néu co) sau khi trir di s6 du t6i thiéu bat budc theo quy dinh clia NH va cac
khoan phong téalkhoanh gil trén tai khoan clia Cha thé.

"Ngan hang thanh toan thé" (NHTT): lacéc to chirc tai chinh, tin dung thic hién viéc thanh
todn Thé thong qua DVCNT va/hoéc diém (rng tién mat varhoac ATM mdt céch hop phép.
"Don vi chdp nhan thé" (BVCNT): la cac don vi cung (rng hang hod, dich vu chap nhan Thé
lam phuong tién thanh toan theo hgp dong daky véi cac NHTT.

"Diém (rng tién mat" (BUTM): la cac quay giao dich vacac ATM mad dé Chu thé co thé
str dung Thé dé dwgc (ng tién mat. PUTM duoc coi lamot DVCNT déc biét.

"May rut tién ty dong" (ATM - Automated Teller Machine): 1a may giao dich ty dong,
dwoc coi nhr 1a mot BUTM, tai d6 Chi thé s dung Thé dé rat tien mat varhoac thuc hién
mét sb giao dich khéc (néu co).

"Ma s6 ca nhan" (PIN): lama sd mat gdbm 6 chir sd do Chu thé tv Iwva chon, bao quan va sty
dung cho mot s loai hinh Giao dich Thé theo quy dinh clia NH.



1.14. "Giao dich thé": |a giao dich dwoc thuc hién bang Thé tai DVCNT, BUTM, ATM, trén
Internet va'hodc cac kénh giao dich khac theo quy dinh cia NH.

1.15. "Hoa don thanh toan": 1a ching tir x4c nhan Giao dich bang Thé do Chu thé thyc hién.

1.16. "Han mirc sir dung ngay": la 0 tién, s6 lan t6i da ma Chu thé dugc phép thanh toan cac
giao dich mua sim hang hda dich vu, céc giao dich rdt tién mat/chuyén khoan/thanh toan héa
don va/hoic céc giao dich khéc theo quy dinh clia NH bang Thé trong mot ngay.

1.17. "Ngay": la ngay, thang, nam tinh theo dwong lich.

1.18. "Ngay lam viéc": 1a bat ky ngay nao trir ngay thir bay, chii nhat va ngay nghi 1€ theo quy
dinh clia phdp luat Viét Nam va ngdy ma cac ngan hang tai Viét Nam duoc phép hodc bét
budc phai dong clra theo quy dinh clia cac co quan Nha nuwdc cd tham quyeén.

Diéu 2: Quyén va nghia vu ctia Chu thé
2.1. Quyén cua Chu thé

a Sk dung Thé dé thanh toan hang hoa va dich vu tai cac DVCNT, trén Internet va/hodc
thire hién cac giao dich rut tién mat, chuyén khoan, thanh toan hoa don va/hodc céac giao
dich khac theo quy dinh ciaNH tai caic ATM hoac BUTM;

b. Sk dung Thé trén tai khodn theo dang ky cta Chu thé. Ty gia ap dung déi véi cac giao
dich thanh toan bang ngoai té khac VND va laty gia do NH cong bé tai thoi diém thwc
hién giao dich;

c. Buoc hwdng cac vu dai danh cho Cht Thé do NH valhoac cac Boi tac Phat Hanh Thé cla
NH cung cap theo tirng thoi ky;

d. Khiéu nai vé cac sai sot (néu cd) phat sinh trong qua trinh sir dung Thé va phai chiu phi
khi€u nai theo quy dinh clia NH. Thoi gian dé Chu thé thuc hién quyén yéu ciu tra soédt
khiéu nai khong vuot qua 45 ngay ké tlr ngay phét sinh giao dich d6i véi Thé Ghi No
Quobc Té bong Thuong Hiéu va khong vuot qué 30 ngay ké tir ngay phét sinh giao dich
doi voi Thé Ghi No Noi Bia Bong Thuong Hiéu;

e. Yéu cau phat hanh lai Thé, cap lai PIN vacéac yéu cau lién quan dén viéc phat hanh va sty
dung Thé theo quy dinh ciia NH;

f.  Bon phurong chdm dit st dung Thé véi viéc giri théng béo bang van ban cho NH. Viéc
NH nhin dwoc vin ban théng béo clia Chi thé trong tredng hop ndy 1a bang chirng vé
viéc cham dit sr dung Thé ctia Cha thé, khong phu thudc vao viéc NH thu héi valhoac
khoéa (cac) Thé da dugc thuc hién hay chua. Tuy nhién, trong moi trvdng hop, viéc cham
dirt nay khong lam xdéa bd hay thay déi bat ky nghia vu thanh toan nao chua thuc hién,
hodc thuc hién chua ding/chua di cia Chu thé déi véi NH cho dén ngay thuc trd. NH
duoc hoan toan mién trach déi vai céc rii ro phat sinh lién quan dén viéc don phuong
cham dit st dung Thé theo thdng bao ctia Chu thé;

g. Puoc nhan sao ké clia NH hang thang déi voi Thé Ghi No Qubc Té Bong Thuong Hiéu.
Bdi voi thang khdng phat sinh cac giao dich rat tién mat ngoa hé thdng Vietcombank



va/hodc céc giao dich mua sim hang hoa, dich vu bang Thé, NH s& khong glri sao ké cho
Chu thé;

Pugc NH théng béo tai tirng thoi diém vé thoi han hiéu lwvc ciaThé;

C6 quyeén tiép tuc s dung Thé Doéng Thwong Hiéu dé sir dung céc dich vu clia NH va
DBéi tac Phat Hanh Thé ma khoéng can phat hanh lai thé méi (trir khi c6 théa thuan khac
gilta NH va Bdi tac) trong truong hop NH vabaéi tac Phat Hanh Thé cham dit hop tac.

2.2.Nghta vu ctia Chu thé

a

b.

Co tréch nhiém mé tai khoan tién glri thanh toan tai NH;

Cung cdp day du va chinh xac cac théng tin can thiét theo yéu cau clia NH/Ddi tac Phét
Hanh Thé va céc t6 chirc, ca nhan dugc phép khac theo quy dinh clia phép luat khi phéat
hanh Thé vatrong quatrinh st dung Thé;

Truc ti€ép dén nhan Thé/PIN hodc Uy quyén cho nguti khac dén nhan Thé/PIN theo
huéng dan tai gidy hen nhan Thé. Gidy Gy quyén duoc 1ap bang van ban theo quy dinh
cuaNH;

Nhan Thé trong vong 45 ngay ké tir ngay phét hanh Thé, néu khong Thé sé bi hly va
Chu thé van phai chiu khoadn phi phét hanh Thé, phi duy tri tai khoan Thé (néu c6) dén
hét thang ké tlr ngay hly Thé;

Phai thay doéi PIN ngay khi nhan dugc Thé dé kich hoat Thé va chiu hoan toan tréch
nhiém lién quan dén bdo mat PIN. Cht thé la nguoi duy nhat biét duoc masé PIN nay;

Thuc hién cac bién phap ddm bao an toan cho Thé va cam két khong tiét 16 PIN cho bat
cl ai, trong bat ky trudng hop nao;

Khong dugc chuyén nhugng Thé hodc dua Thé cho nguoi khac sir dung;

C6 tréch nhiém kiém tra va thanh toan day di céc khoan phi lién quan dén Giao dich Thé
cling nhu cac khoan phi khac theo biéu phi clia NH quy dinh trong tirng thoi ky;

Ky chit ky mau (bang bt bi) vao 6 chir ky & mat sau Thé ngay sau khi nhan Thé. Khi
thuc hién Giao dich Thé tai DVCNT, Chu thé phai ky hoa don thanh toan giéng chit ky
mau trir nhitng giao dich khdng yéu cau cé chit ky clia Chul thé;

Chiu trach nhiém thanh toan d6i véi toan bd cac giao dich cé chir ky valhodc sir dung
PIN, bao gdbm céc giao dich NH khong cap phép va cac giao dich khac néu NH cung cap
duoc bang chirng vé viéc Chi thé da thuc hién giao dich ma khéng can chit ky ctia Cha
thé. Trong truong hop Thé bi 16 PIN hoic bi that lac/danh cip, Cha thé phai chiu moi rui
ro va cé tréch nhiém thanh todn tat ca céc giao dich da duoc thwc hién trede thoi diém
NH tién hanh khéa Thé;

Khong thé hly hodc thay doi bat ky Giao dich thé nao da dugc thwc hién thanh cong tai
may ATM va DVCNT ma dugc hé théng NH ghi nhan véi day da thong tin vé s6 Thé, sb
tai khoan, masd giao dich cling véi céc chi tiét nghiép vu khéc;



Chiu hoan toan tréach nhiém varui ro (néu c6 phat sinh) lién quan dén cac giao dich thuc
hién qua Internet bang Thé clia Chu thé trir trwong hop c6 16i ciaNH;
. Chiu tréch nhiém vé chat lugng hang héa, dich vu va cac tranh chap phat sinh lién quan
dén céc giao dich mua sim hang hda, dich vu ma Chil thé sir dung Thé lam phuong tién
thanh toan;
. Chiu trach nhiém thanh toan mét phan hodc toan bd giatri dich vu, cac loai thué va phi
lién quan theo quy dinh clatlrng BVCNT trong treong hop Chi thé sir dung Thé dé dat
trudc cho céc dich vu nhung khong stv dung dich vu dé va khéng thong bao hdy dich vu
trong thoi han quy dinh ciia DVCNT; .
. Khdng s dung Thé dé thic hién cac giao dich khi tai khodn khéng con di s6 du kha
dung;
. Phai cung cdp cho NH céc bang chiing da huy dich vu (néu cd) déi véi céc giao dich chi
tiéu mang tinh chat dinh ky (hang thang, hang quy) qua mang Internet;
. Théng béo ngay cho NH béng vin ban nhitng thay d6i vé cac thong tin da ding ky voi
NH;
Phai ngay |4p ttrc théng béo ngay cho NH trong truong hop Thé bi mét cp, that lac hodc
PIN bi 1. Sau d06, phéi cung cip cho NH bang van ban céc thong tin ti thiéu nhu sau:
Tén Cha thé
S6 Thé
Ngay hiéu luc clia Thé (d6i vai Thé Ghi Ng Qubc Té Bong Thuong Hiéu)
Ngay phét hanh Thé (d6i véi Thé Ghi No Noi Bia Bong Thuong Hiéu)
Noi mat Thé
Thoi gian phét hién mat Thé
S6 chirng minh nhan dan hoac hd chiéu
Khéng c6 gang st dung lai Thé d& théng béo mat, that lac vatra lai cho NH Thé bi mat,
that lac khi tim lai duoc;
Phai trd lai Thé cho NH (trlr trudng hop méat Thé) trong treong hop Chi thé mudn cham
dirt sir dung Thé;
. Sl dung Thé vaquan ly tai khoan theo ding quy dinh ciaNH, NHNN vaTCTQT;
. Cam két khong thuc hién cac giao dich Thé tra véi phap luat hién hanh clia nwéc Cong
hoa X&ahoi Cha nghia Viét Nam va/hodc nuéc s tai;
. Chiu trach nhiém hoan tra theo yéu ciu clia NH béang viéc dong y dé NH ghi no tai khoan
clia Chil thé cac khoan tién cé dwoc do 16i ctia NH, do sy ¢6 clia hé théng xt 1y, hé thdng
truyéntin...;
. Chiu tréch nhiém kiém tra tinh chinh x&c clia ndi dung ghi trén sao ké doi vai Thé Ghi
No Quoc Té Bong Thuong Hiéu. Néu thong tin trén sao ké khong chinh xéac, Chu thé



y.

phai c6 tréch nhiém thong bdo véi NH theo quy dinh tai diém d muc 2.1 tai ban “Céc
Dbiéu khodn va Diéu kién phat hanh va st dung Thé Ghi Ng Bong Thuong Hiéu” nay’

Co tréch nhiém théng béo ngay cho NH vé cac giao dich bang Thé clia Chi thé ma Cha
thé khéng thwc hién.

Diéu 3: Quyén va nghia vu ctia Ngan hang

3.1. Quyén ctia Ngan hang

a

Puoc mién trach trong tredng hop hé théng xi 1y, hé thng truyén tin bi 16i, hodc vi bét
ky ly do gi ngoai kha nang kiém soét ctia NH gay nén;

Puroc mién trach khi Thé bi loi dung dé thanh toan hang hda dich vu, rdt tién mat, chuyén
khoan va/hoic céc giao dich khéc trong trwong hop Thé bi mét cap, 16 PIN hodc thét lac
ma Chu thé chua kip théng bao cho NH;

Buoc quyén truy doi, ghi ng tai khoan clia Chi thé cac khodn phi, cac khodn thanh toan,
rut tien mat va cac khoan ghi c6 khdng chinh xac, khéng hop 1€ vao tai khoan ctia Chu
thé lién quan dén viéc st dung Thé theo quy dinh ciaNH.;

Buoc quyén ghi ng/cé tai khoan clia Chi thé giatri cac Giao dich thé, cac khodn phi phét
sinh (néu c6) quy dinh tai Biéu phi phat hanh va sir dung Thé Ghi Ng Bong Throng Hiéu
clia NH ngay tai thoi diém thwc hién giao dich theo ty gid ngay giao dich do TCTQT
valhoac NH quy dinh;

Puoc quyén tir chdi cip phép giao dich néu S6 du Tai khoan khd dung clia Cha thé
khong di dé thanh todn hodc trong trvdng hop hét han mirc stk dung ngay;

Khoéng chiu trach nhiém vé viéc giao hang, chat lvgng va cac tranh chap phét sinh lién
quan dén céc giao dich mua sim hang hda, dich vu duoc thanh toan bang Thé. Puoc
quyén ghi ng tai khoan ctia Chl thé cac Giao dich Thé cho du hang hoa, dich vu c6 duoc
giao, nhan hodc dugc thuc hién hay khong;

Puoc sir dung cac théng tin ca nhan ctia khach hang cho muc dich phat hanh Thé Ghi N¢
Bong Thuong Hiéu gitta NH vabaéi tac Phat Hanh Thé;

Pugc phép cung cap cho cac co quan cd tham quyén cac thong tin vé tai khoan, céc giao
dich va céc thong tin khac cta Cha thé phuc vu cho viéc tra soét, khiéu nai, xt ly, gidi
quyét tranh chap cac Giao dich thé theo ding quy dinh clia phap luat;

Puoc quyén khod/ngirng sr dung Thé ma khong hoan lai cac khoan phi trong nhirng
truong hop sau: (i) Cha thé vi pham quy dinh vé st dung Thé va quan ly tai khoan cla
NH hodc khi c6 quyét dinh/yéu ciu bang vin ban clia co quan Nha nuwéc cd thdm quyén;
(i) truong hop cb gid mao vardi ro;

Puoc quyén thu hdi Thé vao bat cr 1tc ndo bang cach thong béo vé viéc thu hdi ndy cho
Chu thé hoic théng qua NHTT hodc BVCNT. Trong truong hop nay, NH dwoc mién
trach doi voi bat ky sy phuong hai nao téi danh dy, uy tin ciia Chu thé trong viéc yéu cau
thu hoi lai Thé. Trong truong hop chi tai khoan co yéu cau dong tai khodn bang vén ban
glri dén NH, vatai khodn duwgc két n6i véi Thé Ghi No Bong Thuong Hiéu véi vai tro tai
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0.

p.

khoan chinh, NH s8 ty dong hily Thé Ghi Ng Bong Thuong Hiéu két ndi tryc ti€p voi tai
khoan do;

Puoc quy dinh/thong béo vé thoi han hiéu lirc clia Thé tai tirng thoi diém;

Puroc mién trach trong truong hop Thé khong duoc bao dam an toan hodc bi 16 PIN do
16i v&/hodc so suét ciia Chil thé hodc bén tht ba;

Puoc mién trach di voi nhitng rai ro lién quan dén viéc thanh todn mua sim hang hoa,
dich vu qua Internet bang Thé ctia Chi thé trir tredng hop 6 16i clia NH;

Puoc quyén tir chdi cac khi€u nai clia Chu thé doi véi tat ca cac Giao dich thé co giatri
nhé hon 10 USD hodc twong dwong ddi voi Thé Ghi No Qudc Té Bong Thuong Hiéu.
Riéng v6i Thé ghi ng qudc té thuong hiéu Visa/MasterCard, NH dugc quyén tlr chdi cac
khiéu nai clia Cha thé doi véi cac Giao dich thé cd gia tri nhd hon 25 USD hoac tuong
duong tai cac BVCNT thudc loai hinh du lich va gidi tri (T& E — Travel & Entertainment)
theo quy dinh clia cac TCTQT Visava MasterCard (vi du: hang khéng, dich vu thué xe,
di tau bién, di tau hoa, khach san, nha nghi, nha hang, dai ly du lich...);

Buoc quyén yéu cau Chil thé cung cap cac thong tin, cac chirng tir lién quan dén cac Giao
dich thé do Chu thé thuc hién nham xéc minh tinh hgp phép clia cac giao dich nay;

Puroc mién trach d6i véi céc tranh chdp, khiéu nai lién quan dén céc dich vu wu da duoc
cung cap bdi Boi tac Phat Hanh Thé hoac bén thir ba.

3.2.Nghfa vu ctia Ngan hang.

a

Tuan thi cac quy dinh vé phét hanh, thanh toan Thé, ddm bao cac quyén lgi clia Chu thé,
lwu gilr cac thong tin clia Cha thé, trlr trvdng hop phép luat cé quy dinh khac;

Thuc hién viéc khoa Thé ngay khi nhan dwgc théng bao cla Chu thé qua dwdong day ndng
ctia Trung tdm Dich vu khach hang 24/7 ctia NH hoac trong vong 01 (mét) gio dong ho
ké tr khi nhan duoc théng béo bang vin ban clia Chl thé vé viéc Thé bi that lac, mat cip
hodc 16 PIN;

Théng béo trwdc cho Chul thé vé viéc sap hét thoi han st dung thé va hwdng dan Cha thé
thl tuc dang ky ky han méi. Viéc Chi thé khong lam thi tuc dé tiép tuc s dung thé véi
ky han m¢i theo quy dinh clia NH dwgc mac nhién hiéu la cham dirt sir dung Thé nhwng
khong loai trir nghta vu phai hoan tat viéc thanh toan theo ban “Céc Biéu khoan va biéu
kién phat hanh va st dung Thé Ghi Ng Bong Thuong Hiéu” nay ctia Chl thé doi véi NH;

Tra thé bi gitr tai may ATM clia Vietcombank cho Chu thé trong vong 10 ngay lam viéc
ké tlr khi nhan dugc thong béo clia Chl thé. Trong triedng hop thé bi gilr tai may ATM
cla cdc NHBL va NHTT, Thé s dwgc hoan tra cho Chi thé theo quy dinh cla cac
NHDL vaNHTT;

Tra 101 cé&c yéu cau tra soét, khiéu nai clia Chu thé lién quan dén viéc sr dung Thé theo
quy dinh cia TCTQT 1a& 180 ngay lam viéc ké tir khi nhan duoc khiéu nai bang van ban
cta Chu thé doi véi Thé Ghi No Qubc Té Bong Thuong Hiéu vatrong vong 20 ngay lam
viéc ké tir khi NH nhan duoc khiéu nai béng van ban ctia Chi thé déi véi Thé Ghi No
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a.

Noi Bia Bong Throng Hiéu. NH s hoan trd cho KH giatri cac giao dich khiéu nai dung.
Trong truong hop dac biét NH st ¢é thong béo cu thé cho Chu thé;

Chiu tréch nhiém hach toan cac Giao dich thé vao tai khodn ciia Chi thé: (i) cung ngay
lam viéc d6i v6i cac Giao dich thé duoc thic hién trwéc giov khod s hang ngay theo
nghiép vu NH; (ii) vao ngay lam viéc tiép theo déi véi cac Giao dich thé dugc thic hién
sau gio khoa sb hang ngay theo nghiép vu NH;

Chiu trach nhiém théng bao cho Chu thé vé thi han hiéu lvc clia Thé theo tirng thoi ky.

Diéu 4: Céc diéu khoan stra doi, b6 sung

NH c6 thé sra dbi va bo sung “Céc Diéu khoan va Diéu kién phéat hanh va st dung Thé
Ghi No Bong Throng Hiéu” nay. NH s& thong béo cho Chil thé bang van ban hoic trén
cac phuong tién thong tin dai ching hodc trang théng tin dién t& chinh thirc cia NH
(website: www.vietcombank.com.vn) vé viéc sira doi ban “Céc Diéu khoan vabiéu kién
phét hanh va st dung Thé Ghi No Bong Thurong Hiéu” nay (néu c6). Chi thé s& c6 mot
thoi han nhat dinh (theo thdng béo clia ngan hang) dé can nhic viéc tiép tuc sir dung Thé
clia NH theo ndi dung sira doi duoc thong béo ctia NH néu Chu thé khong thic hién thi
tuc chdm ditt sir dung Thé trong thoi han néu trén.

Dbiéu 5: Luat diéu chinh, giai quyét tranh chap

a

Ban “Céc biéu khoan va biéu kién phat hanh va st dung Thé Ghi Ng Bong Thuong
Hiéu” nay dugc diéu chinh bdi luat phap nwéc Cong hoa Xa hdi Chl nghia Viét Nam, cac
quy dinh vé phét hanh, st dung va thanh toan Thé clia TCTQT c06 lién quan, cia NH va
NHNN.

NEu c6 bat cv tranh chdp nao phét sinh trong qua trinh thuc hién, truvéc hét cac bén 8
cung nhau gidi quyét thong qua thvong lugng. Trong trwdng hop thwong lvong khong
thanh thi céc bén c6 quyén dwa vu tranh chap doé ra Toa an cé tham quyén noi NH c6 dat
tru s& Chi nhanh ky két ban “Céac Diéu khoan va Biéu kién phat hanh va st dung Thé Ghi
No Dong Thwong Hiéu” nay dé giai quyét.

Piéu 6: Diéu khoan thi hanh

a

Chu thé chiu trach nhiém thuc hién “Cac Biéu khoan va biéu kién phat hanh va st dung
Thé Ghi Ng Bong Thuong Hiéu” nay.

Ban “Cac Diéu khodn va biéu kién phat hanh va s dung Thé Ghi Ng Bong Thuong
Hiéu” cuing cac tai liéu kem theo (néu cd) lamadt bd phan khong tach roi clia “Y éu cau phat
hanh Thé Ghi No Dong Throng Hiéu va Dé nghi mé tai khoan” vaco hiéu lwc ké tir ngay
ky “Yéu cau pha hanh Thé Ghi Ng Bong Thuong Hiéu va Bé nghi mé tai khoan” cho
dén khi cham dirt viéc s dung Theé (theo yéu cau clia NH/Chu thé/co quan cé tham quyén;
do hét han hiéu luc cia Thé ma Chu thé khong tiép tuc gia han (d6i véi Thé ghi ng quc
t€); hoac cham dirt viéc hop téc gitta NH vabaéi tac Phat Hanh Thé) hodc khi moi nghia vu
thanh toan ctia Chl thé déi véi NH da hoan thanh, tiy thudc ngay nao dén sau.



Chul thé x&c nhan la da doc, hiéu ré va dong y véi “Yéu cau phat hanh Thé ghi ng Bong
Thwong Hiéu va Bé nghi mé tai khodn” va “Cac Diéu khodn va Biéu kién phat hanh va sl
dung Thé Ghi No Bong Thuong Hiéu” néu trén, cac quy dinh khac clia NH, NHNN va
TCTQT cling nhu phap luat hién hanh clia Viét Nam.

Ghi_cha: “Vietcombank la ngan hang xanh, luén huéng té¢i muc tiéu than thién véi
moi truwong, tiét kiém gidy va bao vé cay. Do do, ching téi st dung c¢& chi¥ nay trén
cac mau hop dong va tai liéu dé cung cdp cho khach hang.

Néu Quy khach yéu cau mau hop dong “Yéu cau phat hanh Thé Ghi No Bong
Thuwong Hiéu va Bé nghi mé tai khoan” va “Cac diéu khoan va diéu kién phat hanh
va str dung Thé Ghi No Dong Thwong Hiéu” theo ¢& chi¥ chuan, chiing t6i sé cung cap
théng qua hom thu dién t&r hoac trén trang théng tin dién t& chinh thirc cia Ngéan
hang.



THE TERMSAND CONDITIONS
FOR THE CO-BRANDED DEBIT CARD ISSUANCE AND USAGE

CLAUSE 1. DEFINITIONS

1.1.

1.2
1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9

1.10.

1.11.

1.12.

"The Bank" shal mean the Joint Stock Commercial Bank for Foreign Trade of Vietnam
(Vietcombank).

“The State Bank” shall mean the State Bank of Vietnam.

"Bank’s Partner " shall mean the partner who signs the Co-branded Card cooperation
contract with Vietcombank.

“International Card Scheme” shall mean international card issuance and acceptance
company, at present being Visa Incorporation, MasterCard Incorporated, American Express
and UnionPay International Company Limited.

"Card" shall mean the Vietcombank Co-branded Debit Card (The Co-branded Card) issued
by The Bank.

" Cardmember™” shall mean any person who is alowed by The Bank to use the Card and
whose name is embossed on the Card. The Cardmember shall mean a current account holder
having account at The Bank and apply to issue the Card for her/himself. The cardmember is
not allowed to open supplementary card.

" Account" shall mean the current account (domestic currency account or foreign currency
account) under the name of the Cardmember opening at The Bank for the purpose of Card
issuance and usage pursuant to these Terms and Conditions.

" Available account balance" shall mean a remained account balance including overdraft
limit after deducting required minimum account balance and hold/blocked amount as
stipulated by The Bank.

"Acquirer" is a financial or credit institution providing legally Card payment services
through Merchants and/or Cash Advance Points and/or ATMs.

"Merchant” shall mean all establishments supplying goods and services and Cash Advance
Points that are authorized by The Bank as per the contract signed with The Bank to accept
Cards as a means of payment.

"Cash Advance Point" (CAP) shall mean transaction counters and ATMs in which
Cardmember(s) can use their Card(s) to withdraw cash. Cash Advance Point are considered
as the special Merchants.

"Automated Teller Machine" (ATM) shall mean the device of The Bank and Acquirers and
is considered as Cash Advance Point in which the Card is used to obtain cash advance or
other services (if any).



1.13.

1.14.

1.15.

1.16.

1.17.
1.18.

"Personal Indentification Number” (PIN) shall mean the Cardmember’s personal
identification number, which includes 6 digits selected and used by the Cardmember to
withdraw cash or obtain other services as stipulated by The Bank.

"Card transaction" shall mean any transaction made by a Card at Merchants, CAPs, ATMs,
and/or on the Internet and/or other payment channels as stipulated by The Bank.

"Sales dip" shall mean the evidence of transaction is made by the Card..

"Daily usage limit" shall mean the maximum amount and counts that the Cardmember is
alowed to make purchase, cash withdrawal/money transfer/bill payment and/or other
transactions as stipulated by The Bank by the Card within aday.

"Date" shall mean calendar day.

"Working day" shall mean weekdays except Saturday, Sunday and public holiday as
provided by the law of Vietham and the day on which the banks in Vietnam are permitted or
required to close under the provisions of the competent State agencies.

CLAUSE 2. CARDMEMBER’SRIGHTS AND REPSONSIBILITIES

2.1. Rights of Cardmembers

a

To use the Card for payment of goods and services a Merchants, on the Internet, and/or cash
withdrawal/money transfer/bill payment and/or other transactions as stipulated by The Bank at
ATMsor CAPs,

To use the Card with account registered with The Bank by Cardmember. The foreign
exchange rate applied to transactions made in foreign currency other than local currency and
announced by The Bank at the time of transaction;

To get benefits from preferential programs as provided by The Bank and/or The Bank’s
Partner from time to time;

To make any inquiries/claims upon the Card usage and should bear all arising costs as
stipulated by The Bank (if any). The timeframe to make claim on transactions shall not
exceed 45 days after the transaction date for The Co-branded International Debit Card, and
30 days after the transaction date for The Co-branded Local Debit Card;

To request for Card reissuance or PIN reissuance and other requests relating to card issuance
and usage as stipulated by The Bank;

To have the right to request The Bank to terminate the use of the Card by sending a written
notice to The Bank. The written notice received by The Bank is the evidence of the
termination of the Card, which does not depend on The Bank has taken back and/or locked
the Card(s) or not. However, in all cases, the termination of the Card does not remove or
change any payment obligations of the Cardmember to The Bank until Cardmember
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complete all payment to The Bank. The Bank is excused from any responsibility for any
arising risk related to the unilateral termination of the Card according to the notification of
the Cardmember;

To have the right to receive monthly Card Statement issued by The Bank. The Bank will not
issue Statement on the month that no Card transaction arisen;

To be notified by The Bank about the Card validity from timeto time;

To have the right to continuously use the Co-branded Card in order to use services of The
Bank and The Bank’s Partner without issuing a new Card (unless otherwise agreed between
The Bank and The Bank’s Partner) in case the cooperation between The Bank and The
Bank’s Partner is terminated.

2.2. Responsibilities of Cardmembers

a

b.

To be responsible to open current account at The Bank;

To provide The Bank/The Bank’s Partner with the Cardmember’s precise and necessary
information a The Bank/The Bank’s Partner’s requests or other authorities in accordance
with Card issuance and usage at any time;,

To pick up the Card and PIN at The Bank by himself/herself or by authorised person (with
an authorization letter) according to the instructions at the notice of Card receipt;

To pick up the Card within 45 days of the issuance date, otherwise the Card will be subject
to be invalid while the Cardmember is still liable for arising issuing fee and monthly fee (if
any) until the end of the month since after the cancellation date of the Cobranded Card;

To change the PIN at the first transaction to activate the Card and to be fully responsible for
the security for the PIN and to be the only person to know this PIN number;

To exercise all possible measures to ensure the security for the Card and not to disclose PIN
to anyone elsg;

Do not to allow to transfer the Card to any third party or let others use;

To check and make full payment for any charge relating to Card transactions as well as other
charges under the Table of Charges periodically stipulated by The Bank;

To sign his’her sample signature on the signature panel (by ball-point pen) at the back of the
Card immediately upon the receipt of the Card. For any payment transaction at the Merchant, ,
the Cardmember must sign the sales dip in a manner similar to the signature’s sample
provided;

To be fully responsible for all transactions using PIN and/or Cardmember’s signature,
including the transactions which are not authorized by The Bank and other transactions which

have full evidences of transaction performance. In case of PIN disclosed or Card lost/theft, the
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Cardmember shall be responsible for paying for all transactions made before the Card is locked
by The Bank;

. Do not alow to cancel or change any successful transactions at ATMs and/or Merchants which
are completely recognized in The Bank’s system with full information of account number,
transaction code and other details;

To take full responsibility of any risk related to Card transactions made on the Internet by
Cardmember’s Card except The Bank’s fault;

. To be responsible for the quality of goods and services and for settling disputes with
M erchants concerning transactions which using Card as payment method;

. To be responsible for paying partially or fully service amount, relevant taxes and fees in
accordance with regulations of the Merchant in case the Cardmember uses the Card to make
reservation at a Merchant but does not obtain the service or cancel the booking in time.

. Do not alow to use the Card to make transactions in the case of insufficient account balance;

. To provide service cancellation evidences (if any) to The Bank for any recurring transactions
on the Internet;

. Toimmediately notify The Bank in writing of any change in the information registered with
The Bank;

To immediately inform The Bank by the quickest possible means in case of loss or theft of
the Card or disclosure of PIN. Following that, the Cardmember must provide The Bank with
following information in writing:

The Cardmember’s name

The Card number

Card effective date (for The Co-branded International Debit Card)
Issuance date (for The Co-branded Local Debit Card)

Place of |oss/theft

Time of loss/theft

Identity Card or Passport number

Do not alow to make any attempt to use the Card reported lost or stolen, and return to The
Bank upon getting it;

To return the Card to The Bank (excluding the lost card) in case the Cardmember wishes to
terminate the use of the Card;,



u. To use the Card and manage the account in accordance with regulations of The Bank, The
State Bank and the International Card Scheme;

v. Do not allow to make transactions against the applicable laws of the Socialist Republic of
Vietnam and/or the host country;

w. To be responsible for reimbursing according to the requests of The Bank by allowing The
Bank to debit the Cardmember’s account for the amount which the Cardmember received
due to The Bank’s unexpected errors in the processing procedure of errors of processing
system, transmission link, etc;

X. To be responsible to check the Statement’s details in case of The Co-branded International
Debit Card. In case the information on the Statement is not exact, the Cardmember is
responsible to inform The Bank in accordance with the regulation in Point d, Clause 2.1
hereof;

y. To be responsible to immediately inform The Bank about Card transactions which are not
made by Cardmember.

CLAUSE 3. RIGHTSAND REPSONSIBILITIESOF THE BANK
3.1. Rights of The Bank

a. To be excused from responsibility when The Bank is unable to perform an obligation
under these Terms and Conditions due to the faillure of data processing system,
transmission link or any reason beyond The Bank’s control;

b. To be excused from any responsibility of payment of goods and services, cash
withdrawal/money transfer/bill payment and/or other transactions as dipulated by The
Bank taken by lost or stolen Cards, PIN disclosure which have not been reported to The
Bank by the Cardmember;

c. To debit the Cardmember’s current account al arisen fees (if any) as stipulated by The
Bank, all Card transactions and/or adjustment transactions that were previously
errorneously credited to the Cardmember’s account;

d. To debit/credit transaction amount to Cardmember’s account for all Card transactions, all
fees (if any) as stipulated by The Bank in Table of charges for the Vietcombank Co-
branded Debit Card at the time of transaction according to the foreign exchange rate
regulated by The Bank or the International Card Scheme at the date of transaction;

e. To decline the transaction if the available account balance is insufficient to make
payment or if the daily usage limit is over;

f. To beexcused from responsibility for the delivery, quality and other risks of any goods or
services paid by the Card or obtained through the use of Card. The Bank shall be entitled
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to charge the account values of Card transactions whether goods and/or services are
delivered, received, performed or not;

g. To be allowed to use Cardmember’s personal information for the purpose of Co-branded
Card issuance between The Bank and The Bank’s Partner;

h. To be allowed to provide related State competent authorities about Cardmember’s
account information, transactions and other information to support Card transaction
reviews, claims or disputes, which have arisen in accordance with applicable laws;

i. To lock/cancel the Card usage and not reimburse any fees in following cases. (i)
Cardmember violations detected in account management and Card usage principles
regulated by The Bank or upon the written decision/requirement by State competent
authorities; (i) Other cases related to counterfeit or risk;

J. To take the Card back at anytime by informing the Cardmember directly or through
Acquirers or Merchants. In this case, The Bank is excused from responsibility for any
damage of honour or prestige of the Cardmember caused by the Card revocation. The
Bank will immediately lock/cancel all Card(s) that linked with the account upon receipt
of written request for account termination;

k. To notify about the expiry date of the Card from time to time;

I. To be excused for counterfeit or fraud transactions resulted from the Card lost/theft or
PIN disclosure of the Cardmember and/or the third party;

m. To be excused for counterfeit or fraud transactions or any others relating to Card
transactions made on the Internet by Cardmember’s Card except The Bank’s fault;

n. To have theright to reject claims related to all single transaction with the value less than
USD10 or equivaent in case of The Co-branded International Debit Card. For the
VisalMastercard Debit Card, The Bank reserves the right to reject clams related to the
single transaction with the value less than USD25 or equivalent at T&E (Travel &
Entertainment) Merchants (e.g Airlines, automobile and vehicle rentals, cruise lines,
passenger railways, hotels, motels, restaurants, travel agencies and tour operators,...);

0. To have the right to request the Cardmember to provide full documents or any evidences
related to Card transactions made by the Card in order to verify the authenticity of Card
transactions;

p. To be excused from the responsibilities for clams and disputes in relation to the
preferential goods and services provided by third parties or Co-branded Card Partners to
Cardmembers.

3.2. Responsibilities of The Bank



a. To comply with rules and regulations on Card issuance and payment, to ensure the rights
of the Cardmember under these Terms and Conditions, to keep the Cardmember’s
information confidential, except as otherwise specified by the laws;

b. To immediately lock the Card after receiving Cardmember’s notice through The Bank’s
Contact Center 24/7 hotline or within one (01) hour upon receipt of the Cardmember’s
written notice of the Card lost, stolen or PIN disclosed,;

c. To notice the Cardmember about Card renewal upon the expiration of the Card. If the
Cardmember does not apply for card renewal, it shall be understood that the Cardmember
requests for the card termination, however, not including that the Cardmember is still
responsible to fulfill any unpaid charges as per these Terms and Conditions;

d. To return the Card kept at The Bank’s ATMs within 10 working days from the
notification receipt of the Cardmember. In case the Card is kept in ATM of the Agent
Banks or Acquirer’s, the Card will be returned to the Cardmember in compliance with
the regulations of Agent Banks and Acquirer;

e. To resolve the Cardmember’s claims/disputes within 180 working days for The Co-
branded International Debit Card and 20 working days for The Co-branded Local Debit
Card since the date of receiving claim request in writing of the Cardmember. The Bank
shall reimburse transaction value of reasonable claims. In some special cases, specific
notice shall be released to the Cardmember by The Bank;

f. To be responsible for the payment of Card transactions: (i) on the same working day in
case the Card transactions are carried out before the cut-off time of The Bank; (ii) on the
next working day for Card transactions which are made after cut-off time of The Bank;

g. To notify the Cardmember about the Card validity from timeto time.
CLAUSE 4. AMENDMENT OF THESE TERMS AND CONDITIONS

These Terms and Conditions can be amended by The Bank at any time. The Bank shall
notify the Cardmember in writing or on public media or on Vietcombank official website
(http://www.vietcombank.com.vn) about any amendment of these Terms and Conditions (if
any). The Cardmember will have a certain timeframe as stipulated by The Bank to consider
to continue using ther card with the amendments. If the Cardmember does not terminate the
card, it should be understood that the Cardmember completely accepts such amendments.

CLAUSE 5. GOVERING LAW AND DISPUTE SETTLEMENT

a. The Terms and Conditions is governed by the law of the Socialist Republic of Vietnam
and current regulations on the Card issuance, usage and Card payment of The Bank, State
Bank and relevant International Card Scheme.



b. If any dispute arises relating to the interpretation or implementation of the Terms and
Conditions, the parties shall settle the dispute through amicable negotiation and
reconciliation. In the event that no resolution is reached by such negotiation, the parties
shall bring the dispute to the relevant court where locates The Bank’s Branch signing
these Terms and Conditions to settle.

CLAUSE 6. EXECUTION
a. The Cardmember shall be liable for exercising these Terms and Conditions;

b. The Terms and Conditions and any attached documents (if any) are integral parts of “The
Application Form for The Co-branded Debit Card Issuance and Openning Account” and
effective since when the Cardmember signs in the Application form to the time of Card
termination (as per requests from The Bank/Cardmember/State authorities; the
Cardmember did not extend the validity of the Card when the Card expires (apply for The
International Debit Card); or when the cooperation between The Bank and The Bank’s
Partner is ended) or when the Cardmember has fulfilled all financial charges to The
Bank. The reason shall be as which time comes first.

The Cardmember acknowledges to have read, understood and agreed with“The
Application Form for The Co-branded Debit Card Issuance and Openning Account™ and
“The Terms and Conditions for The Co-branded Card isssuance and usage”, other
regulations of The Bank, State Bank and International Card Scheme and the prevailing
laws of Vietnam.

Note: “Vietcombank is an environmental friendly bank, we save paper and protect
the trees. For thisreason, we use thisfont size for all contract forms and documents
provided to the customers.

If you require “The Application Form for The Co-branded Debit Card | ssuance and
Openning Account” and “The Terms and Conditions for The Co-branded Debit Card
Issuance and Usage” in standard font size, we will provide through e-mail or on
Vietcombank official website”.
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